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[Nopsiok
paceMoTpeHus odpamenuii rpaiian
B8 MAJIOY r. Harann «/l/c Neob «Padounka»
1. OGuue NoJIoKEeHHS

1.1. Hacrosmuit Ilopsaok paccMOTPCHHS obpaennii rpaxian (nanee — [lTopsinok) B
MAJIOV r. Haramn «/lc Neb «PsiGunkay (1anee — YupemIeHHe) SBIACTCS MPEAMETOM
peryJiupoBanms opraHu3ali oGecrieUeHis CBOEBPEMEHHOTO | MOIHOTO PACCMOTPEHHUS YCTHIX
4 IIHCHMEHHBIX OOpallleHuii TpakaaH ¢ YBEJOMICHUCM sasBUTElei O TIPUHATHH 10 HUM
pellieHuit ¥ HANpaBiCHUE OTBETOB B yCTAHOBJIEHHBIH  3aKOHOAATEILCTBOM Poccuitckon
dejrepaninu Cpok.

1.2. Paccmorpenne oOpailleHuH —Tpaxiad B YupexIeHHH  PeriamMeHTHpYyETCs
C/Ie/IYIONUMA  HOPMATHBHBIMH TIPABOBBIMH axtamu: dejiepaibHBIMA  3aKOHAMH Poceuiickoi
deepanun 0T 02.05.2006 Ne 59-®3 «O nopsake paccMOTPEHHA oOpateHnii rpaxiat
Poccuiickoit Pejepanyu», oT 27.04.1993 Ne 4866-1 «O6 obxanoBaHnu B CYIC NeUCTBUH W
pelleHnii, HapyIIAIoUKX Mpasa | cBOOO/bI TpaKiaan», OT 29.12.2012 Ne 273-®3 «0O6
oOpazoBaHuH B Poccuiickoit  ®esepatmiy; [ pakaaHCKUM MpoleccyaibHbIM  KOJICKCOM
Poccuiickoit Penepauuu oT 14.11.2002 Ne 138-®3 u ApyrumMH HOPMATHBHBLIMH [PaBOBbIMH
aKTAMH, PEryJIHpYIOLIHMI OTHOMICHHUS, BO3HUKAIOLIME B CBA3M C PACCMOTPCHHEM oOpatiieH1i
rpa/iaH.

1.3, Tonoxenus nacrosuiero Ilopska pacipocTpaHAIoTCs Ha BCE YCTHBIE OOpalleHus,
obpallietus, MOCTYNUBLIKE B nHchMeHHoi (opme MM B (OpMe IEKTPOHHOIO AOKYMEHTA,
HHAMBHJIYAIbHBIE H KOIUICKTUBHBIC obpatueHus rpaxian (Jaee — oGpatienus).

2. TpeboBanus K NOpaAKY HHpOPMHPOBAHMS IPAZIAH 0 PACCMOTPEHHH obpamenni

7 1. CBejleHUS O MECTe HAXOMKICHHs YUPEeKICHHS, NOUTOBOM ajpece /Ul Hanpap/ICHUs
obpatietuii, 0 CnpaBovHbBIX tene(OHHBIX HOMEpax M ajpece 3EKTPOHHOH [OYThl LIS
panpasienus  oOpameHHi  Pa3MCLICHDI na  oduimaibHOM  cafite  JIOWKOJILHOTO
00pa30BaTEIbHOIO YUPEKACHUA B cetd MHTEpHET! _\_M}'\\'.8(}Lis(x-muuan.cdu:«'ilc‘rgg

2.2, TlouToBbiit ajpec JOWIKOIBHOro 00pa3zoBaTe/bHOro yupeskaenns: 628187, Poceus,
XMAO-IOrpa, Tiomenckas 06.1acTh, FOPOAL Hsratb, yiuua Vatepnaumonatbhas, 1. 94.

Tenedon(bl) s CHpaBok 10 obpallieHnsM TPaXKIaH, JHIHOMY npuémy, padouum
tenedoHaM COTPYAHHKOB JIOUIKOJILHOIO 00pa3oBaTeNbHOr0 YUPEKACHHSA: 8 (34672) 2-61-85,
3-21-75.

AJIpec EKTPOHHOH NOYTHI I npuéma oOpatieHn i rpaXIaH: Ryabinka6@yandex.ru

Homep Tenedakca s npuemMa oGpatienuit rpaxan: 8 (34672) 3-21-75.

2.3, CamocTosTe/IbHAs Tepesiaua 3asBUTe/IAMH NHCHMEHHBIX oGpalleHni, ¢ J0CTaBKOH
HO 1OYTe MM KYpPhepOM, HATpaBiserTcss [0 apecy: 628187. Poccusi, XMAO-IOI'PA,
Tromenckas 061acTh, ropoj Haranb, yiuua MuTepHalonaibhas, 1. 94.

['padux paboThI:

[OHe1e/IbHUK, BTOPHHUK, Cpe/ia, YeTBepr. MATHHLA: € 08.15 4. 10 17.00 u.:

o6enennbiit nepepbis: ¢ 13.00 4. j10 14.00 u.

2.4. Ha oduuuansHoM caiite Yupesk/aeHus, B CpeacTBax MaccoBoil MH(pOpMaIMH, HA
uHGOPMAIIMOHHDIX CTEH/AX Y UPEKACHUA pasmelieHa ciie/lyonas uHpopMarHs:

- MECTO HAXOKJIEeHHS Y UPEIHIACHHA,

- Homepa TesedOHOB IS CIpaBok, aapecd IEKTPOHHOM MOYTHI, a/ipeca O(HLHATLHOTO
caiita YupexaeHus,

- NOpSJA0K 00KaNnoBaHUA pelieHHi ¢ neiicTBuii  (Oe3/eiCTBUS) JIOJDKHOCTHBIX JIHI
Vupesk/ieHus B paMKax pacCMOTPEHHUS 1 1O pe3yJibTaTaM paccMOTpeHHs obpalieHus:




- W3BICYEHMs M3 HOPMATMBHBIX [PABOBbIX AKTOB. PErTAMCHTHPYIOLIMX paboty ¢
o0paleHusIMHA FpakaaH.

2.5. Crenj. cojeprkaiiuii MHpOpMALHIO 00 opraHu3anuy paccMOTPEHHs oOpatueHui
rpak/iaH, pasMelaeTes B Y UpekIeHuH.

2.6. Jlas nonyuenus uHdopManun 0 TOPAJKE PACCMOTPCHHS oOpatiieHuH rpakiaHe
obparuarores:

- JIMYHO B YUPCIKIACHHUC!

- 1o Tenedony;

- B IMCHMEHHOM BHJIE MOYTOH B Y Upei/ICHHE;

- 3JIEKTPOHHOM MOYTON B Y UPEKACHHUC.

2.7. OcobennocTd paboTHl ¢ OOpalieHHsAMA TPAKIAH, NOCTYIHBIIMMHA Ha Tenedon
JIOBEPHS, PETTAMEHTUPYIOTCS OTACIBLHBIM [Topsiakom.

3. Cpok pacemoTpenst odpameHus

3.1. Cpok perucrpaiuyu [MHCbMEHHBIX obpaieHuii B YupexieHue ¢ MOMEHTa
NOCTYIUICH!s — HE DOJIee OJAHOrO JIHS.

3.2. [uchMeHHbIe oGpalleHs TPak/iaH Mo BONPOCaM, HE OTHOCALIMMES K KOMITETEHLIHH
VupexieHus, B CPOK [0 MATH JHEH CO JHA MX perucTpaiiu B YUPeKICHHH MOUIexKaT
fepeasipecaltiit B COOTBETCTBYIOUIME OpraHu3allil HiH opraHbl, B KOMIETCHIHIO KOTOPBIX
BXOJMT pellIeHHe NOCTABICHHBIX B 00pallenni BOMpocos, ¢ O/IHOBPEMCHHBIM YBEOMIICHHEM
rpaskIaHnHa, HATPABUBLIETO OOPALICHHE, O MEPeaipecallnit ero oOparieHus.

3.3. B ciyuae, ecu rpakiaHiH B OJHOM OOpallleHHH CTABUT Psil BOIPOCOB. paspelieHne
KOTOPBIX HAXO/IHTCSH B KOMIICTCHIMHU pasiiiiHBIX opraHu3alliil KM OPraHoB, KOIKA obpauieHus
JOKHB! OBITH HAMPABJIEHbl B TEUEHUE NATH JHCH CO JHA PErucrpaliyt B COOTBETCTBYIOLIHE
OpraHHu3aluK UJIH OpraHbl.

3.4. O6umit CpoK paccMOTPEHHs MHCbMEHHBIX oGpatenuii rpa/Ian — TPUALATD JHEH CO
JHS PErMCTPALLMH THCHMEHHOIO 00palleHus.

3.5. B cayuasix, TpeOyiomux MpOBE/CHHS COOTBETCTBYIOUINX [POBEPOK, H3YUCHHA W
eTpeGOBaHUS JIONOTHUTE/ILHBIX MATEPHANIOB, [PHHATHA ApYrHX Mep, CPOKH paccMOTPEHHS
MOTYT OBITb B NOPAAKE MCKIIOYCHHS NPOIEHBI 3aBCIyIOLHM (3aMecTUTeNIeM 3aBe/yIOLIero)
Yupex/ieHuem He Oosiee dem Ha TPHILATH aueit. Ilpu 5TOM B TedeHHe Mecdlla ¢ MOMCHTa
mocTyrJieHusi 0OpallieH|s ero aBTopy MHCBMEHHO coobIaercs O TMPUHATBIX Mepax H O
MPOJUICHHH CPOKA PacCMOTPEHHS obpauenus.

3.6. [lpy MHIMBHIYATLHOM YCTHOM uH(OPMUPOBaHUH TpakaaH (110 teneoHy HIH
JNYHO)  COTPYIHHMK  YUpemICHHMS, OCYIICCTBASIONAN  MHGOPMUPOBAHHE,  JacT  OTBET
caMOCTOATEALHO TIpH  OOpalleHHH IpaX/IaHHHa. Ecil COTPYAHHK, K KOTOpOMY 0Oparuics
rpa’IaHMH, HE MOXET OTBETHTb HA BOMPOC CaMOCTOATEILHO, TO OH TpeAnaraeT rpaklaHnuHy
0GpaTuThCs B MUCbMEHHON (opme Au6o HasHAYMTH JApyroe yjaoOHOE st IpakiaHHHA BPEMS
18 110 1yueHHst MHQOPMALIAH.

4. lepetienn 10KYMEHTOB, HEOOXOTHMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH NPABOBLIMH
AKTAMH /LIS pACCMOTPeHUsl 00patiennst rpakian

4.1. OcnoBanMeM Juisi paccMOTpeHus oOpallleHus TpaKaaHnHa SBIACTCH obpauleHne
rpaKJlaHMHA, HAllpaBICHHOE!

B [THCHLMEHHOM BHJIE 11O 10UTe Wik (haKey B YUPEKIACHHE,
YIeKTPOHHOM MOUTOH B YUpeK/ICHHE,

- JINYHO B YUpeikKIcHHE!

- 110 Tes1eOHY.

4.2, Ilpn paceMoTpeHHH OOpalleHus YUpeKIeHHe HE BIpaBe tpeboBath OT Ipaxk/1aHnuHa
OCYILECTBICHNS JICHCTBHH, B TOM HHC/IC cornacopanuii, HeoOXOAMMBIX JUISL PacCMOTPEHUA
oGpallieHnst U CBA3AHHBIX ¢ 00pAICHHEM B HHbIC rocy/JapcTBeHHbIC OPraHbl, OpraHbl MECTHOTO
caMOYIIpaBlIeH s, OpraHH3al1H.
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4.3. B obpaiuenuy 3asBuTe/b yKasbiBaeT MO0 HAMMEHOBAHUE Yypex/ieHus, B KOTopoe
Hanpapiser obpauieHne, 1100 (aMHIIHIO, MMs, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO
A, b0 J0KHOCTH COOTBETCTBYIOIIETO JIMIE, @ TaKKe CBOM (AMUIIHIO. HMS, OTHECTBO
(noclie/iHee — NPH HATMYHH ), aJIPEC HIEKTPOHHOH MOYThI, €CJIH OTBET J0JIKCH OBITH HAMPABJIEH B
dopMe IEKTPOHHOIO JOKYMEHTa, MOUYTOBBIH ajgpec. Mo KOTOPOMY JOJ/DKEH ObITb HarpaseH
OTBET, YBEJOMIEHHE O fepeajpecallud oOpalleHus, H3llaraeT CyTh MPeIOKCHHA, 3aABICHUA
WK K100kl CTABUT JIMUHYKO NOANKCH U JIaTy.

4.4. I'paxkaannn BripaBe MPUIOKHTH K TAKOMY 00palleHHIo HEOOXO0AMMbIE JJOKYMEHTBI H
MatepHa/ibl B J1€KTPOHHON (opme MO0 HANPAaBUTL YKA3aHHBIC JOKYMCHTBI H MATCPHAJIbI HITH
MX KOTIMH B TMCbMEHHOI hopme.

4.5. B ciyvae, eciin oOpallieHne HanpapjisieTes Yepes NpeCTaBuTe A 3asBATEA, TAKKE
[PeICTABISETCS JIOKYMEHT, MOATBEPIK/IAIONLNH MOJHOMOUYHS Ha OCYLICCTBICHHE JICHCTBHI OT
UMCHU 3asiBUTes. B KauecTse J0KYMEHTa, M0ATBEPH/IAIOIETO MOJIHOMOYHS Ha OCYUICCTBIICHHE
JCHCTBHIT OT MMEHH 3asBHTEIS, MOTYT ObITh [IPE/ICTABIICHDL:

a) odopmieHHas B COOTBETCTBUHM C 3aKOHOAATEILCTBOM Poccuiickoit  Deepaiinu
JIOBEPEHHOCTD;

6) konus peuleHus O HasHaueHnn unu 006 m3bpanuu, NGO MpHKAsa O Ha3HAUCHHH
(pu3MUeCKOro IMIA Ha JIOJUKHOCTh, B COOTBETCTBAM C KOTOPbIM TaKOE (duznueckoe JIHIO
o61ajaeT npaBom JAeHCTBOBATH OT HMEHH 3asBHTENs O€3 A0BEPEHHOCTH.

4.6. OGpaltietue, MOCTYNUBIICE B Y UPEIKIACHHE, NOVIEHKHT 00s13aTeILHOMY TIPHEMY.

5. Ilepevenn OCHOBAHMIA IS 0TKA32 B PACCMOTPEHHH obpameHus

5.1. OcHOBaHMS [UIS OTKA3a B pACCMOTPEHHH 00paLCHHMS:

- B IHCBMEHHOM OOpalieHnn, 0OpalleHuH M0 IEKTPOHHOH NOYTE HE yKasaHbl (bamuins
rpak/[aHMHA, HANPaBUBIIEro OOpallieHne, H aapec, Mo KOTOPOMY JOJIKCH ObITh HANpasJicH
OTBET:

- B 0OpallleHun co/epikarcs CBEJCHHS O MOJAroTaBIMBAEMOM, COBEPILIACMOM HIIH
COBEPUICHHOM TIPOTHBOINPABHOM JIGSIHHHM, @ Takike O JIHLUE, €ro  MOArOTaBIHBAIOICM.
cosepuaioiiem uian copepiiupiueM. OOpallieHHe MOVICKHT HAIPABICHUIO B rocy/1apcTBEHHbBIN
OpraH B COOTBETCTBHH C IO KOMIETCHLIHEH;

- TEKCT MUCBMEHHOr0 00pallieH s He NOU1aeTCs POYTEHHIO,

- OTBET MO CYIIECTBY IOCTABJIEHHOr0 B 0OpaIlleHHH BONPOCA HE MOXKET ObiTh NaH 6e3
pasriallienus  CBEJCHWH, COCTABSIOMMX TOCYJApCTBEHHYIO WIH  HHYIO  OXpaHieMylo
enepaibHbIM 3aKOHOM TaiiHy. ['paxianuny. HanpaBHBILEMY obpatienune, coodaerest o
HEBO3MOJKHOCTH JIaTh OTBET [0 CYHIECTBY MOCTABJICHHOIO B HEM BONpoca B CBA3ZM €
HEI0MYCTUMOCTBIO PA3IIAlIeHUs YKa3aHHbIX CBE/ICHHIA

- obpaieHue, B KOTOPOM 00sKanyeTes Cy/ieOHOe pelleHHE, B TCUCHHE CCMHU JIHEH co JiHsd
PErHCTPALMK  BO3BPAIAETCS T'PAKIAHUHY, HalpaBUBIICMY oOpaieHue, ¢ pasbiCHEHHEM
nopsijika 00KaloBaH|s JIAHHOTO Cy/1e0HOr0 pereHHs

- B NUCHMEHHOM OOGpAIICHHH TPOKIAHHHA CONEPKUTCS BOMPOC, HA KOTOPbIH €My
MHOIOKPATHO JaBajiuch MUCHMEHHBIE OTBETHI MO CYUIECTBY B CBSA3M C paHee HANPABIACMBIMH
oGpatenusiMu,0 1 1IpA 9TOM B OOpALICHHH HE IIPUBO/ATCS HOBbIC J0BOJIbI HITH 00CTOsATENBCTRA,
Mosxker ObITb NPHHATO peleHue O  Oe30CHOBATENBLHOCTH  OYCPEAHOTO oOpatieHus H
NpeKpalleHUN MEPEIHCKH ¢ TPAKIAHUHOM 10 JIAHHOMY BONPOCY MPH YCJIOBHH, HTO yKasaHHOC
obpaiene u Gosee paHHue oOpalleHus HAINpPABIAIMCH B YUPEKICHHE, C yBEAOMICHHEM O
JIAHHOM PEILIeHHH IPAK/IAHHHA, HATTPAaBHBLIEro odparieHne;

- TIOTHOMOUMS NPE/CTABUTENs 3asBUTE/IS HE TOATBEPIK/ICHBI B NOPS/KE, yCTAHOBICHHOM
sakoHOaTeIbeTBOM Poccuiickoii Denepatini (B ciydae noja4u xanodsl).

6. [lpasa rpamxian # 0083aHHOCTH 10JIKHOCTHBIX JIHIL YuperaeHus
pu paceMoTpeHnn odpamenuii



6.1. I'padiaHvH Ha CTaJMH PACCMOTPEHMs ero oOpauieHus B YupexaeHuH, npu
JKeJTaHUU, HMEET T1PaBo:

- HPECTAB/ATH JIONOJIHUTEILHBIC JOKYMEHTBI M Marepuaibl 10 paccMaTpHBacMOMY
obparenuio. 1160 obpararbes ¢ npocbooit 00 MX uetpeGoBaHUA, B TOM YHCTIE B 2JIEKTPOHHOM
opwme:

- 3HAKOMHTLCS ¢ JIOKYMEHTAMH M MarepuallaMi, KacalOUIMMHUCS  paccMOTpEeHHA
ofpalleHus, €ClIi TO He 3aTParuBaeT npasa, cBOOOJB! U 3aKOHHBIC HHTEPEChI APYIUX JIHLL, H
ecilli B YKA3aHHBIX JOKYMEHTaX M MaTepHaiax He COJEepKaTcs CBEACHHS, COCTABIAIOUIMC
FOCY/IAPCTBEHHYIO WK HHYIO OXpaHseMylo (e/iepalbHbIM 3aKOHOM TakHy:

- [OJy4aTh NHCHLMEHHBIH OTBET 110 CYIIECTBY NOCTABICHHBIX B OOpAIICHHH BOTPOCOB, 34
MCKJTIOUEHHEM CITyUaes, MPelyCMOTPEHHBIX JIEHCTBYIONMM 3aKOHO1aTe/IbCTBOM;

- [oJyuaTh YBEJAOMICHME O Nepeajpecauny oOpaiieHus B roCyIapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYIPAB/ICHHs WK JIOJUKHOCTHOMY JIMLY. B KOMIICTCHLMIO KOTOPBIX BXOAUT
paspelieHue MoCTaBIeHHbIX B 00pallleHHi BOMPOCOB,

- obpamarbes ¢ Kano0oH Ha NMpUHATOE 10 OOpalleHHIo PEIICHHE WK Ha neicTBus
(GessteiicTBHE) B CBSA3M ¢ PACCMOTPEHHEM 0OpalIeHHs B aIMHHHCTPATHBHOM H (HJIH) cyebHoM
Mopsi/IKe B COOTBETCTBHH C 3aKOHOATE/ILCTBOM Poceniickoil Desiepaltiu;

- 0Opaiarhes ¢ 3asBICHUEM O IPEKPAIICHHH PACCMOTPEHMS oOpatteHus.

6.2. JloskHOCTHBIC JHIA YupexkaeHus 00ecneynBatoT:

- OGBEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE PaccMoTpenue obpaiieHni rpakian, B
cyyae HeOOXOAUMOCTH — € y4acTHEM Tpak/iaH, HallpaBUBIIMX obpareHusi:

- [I0JIyueHHE, B TOM YMC/IE B HIEKTPOHHOH (opme. HEOOXOMMMBIX Ul pacCMOTPCHUA
NUCHMEHHBIX OOpalleHMi TPaX/IaH JOKYMEHTOB W MaTepuanoB B APYHX TOCYAapCTBEHHLIX
oprasax, OpraHax MECTHOrO CaMOYTNpPaBlCHHs H HHBIX JIOJDKHOCTHBIX JIMIL, 33 MCKITIOYCHUCM
CYJ/10B, OPraHOB I03HAHHUS U OPraHoB MPEABAPHTEILHOTO CICICTBHS,

- [IPUHATHE Mep, HANPABICHHBIX HA BOCCTAHOBJICHHE WJIM 3aUIMTY HAPYLICHHBIX MpaB,
¢BO0O/1 M 3aKOHHBIX HHTEPECOB IPAKIAH?

- yBeJOMIICHHE IPaK/IaHiHa O HATPABICHUK ero 00palleHns Ha pacCMOTpCHNE B Jpyroi
rocy/apcTBEHHbI OpraH, Opran MECTHOTO CaMOYTIPABJICHHS il HHOMY JI0JKHOCTHOMY JIHILY B
COOTBETCTBHHU C HX KOMIIETEHIIMCH.

6.3. Kou@uaenumanbHpie CBEJCHHMs, CTaBLIHE W3BECTHBIMU JIOIKHOCTHBIM JIMLAM
YupekieHus pu paceMOTpeHrn oOpallieHil rpaxkian, He MOTyT ObITH HCTIOIL30BaHbI BO BPE/l
YTHM IpakiaHaM. B TOM YHCIIe, €CIH OHH MOIYT MOBJICHb YHIEM/ICHHE HCCTH H JIOCTOMHCTBA
rpak/1aH.

6.4. OCHOBHBIMH TPeOOBAHMAMH K KQUeCTBY pacCMOTpeHHMs oOpalleHni B YupexaeHuu
SIBJSIIOTCSE

- JI0CTOBEPHOCTDH MPEOCTABISEMON 3asBUTEISAM HHOOPMALMH O XOAE PacCMOTPEHH
obpalieHus;

- YETKOCTb B U3JI0KEHHU HH(DOPMALIHH;

- N0AHOTA HHPOPMUPOBAHHUS 3asBHTENICH O X0JIe PACCMOTPEHHS 00paIlCHHUS;

- marsaHocts  Gopm  npegoctasiasemoi  MHGopMaumn 00 aIMHHUCTPATHBHBIX
poue/ypax:

- ya06CTBO M JIOCTYNHOCTH NOAyueHHs HHOOPMALHMHK 3aABUTCSIMH O TIOPSUIKE
paccMoTpeHust oOpalleHHH.

7. Unbie TpeGoBanusi, B TOM YHC/I€ YUHUTHIBAONE 0COOEHHOCTH padoTbi ¢ obpameHusMu
rpaskaaH B 2IeKTPoHHOH popme
7.1. OBecrieueHne BO3IMOKHOCTH TOMYyUCHHs 3asBHTEAAMM HHbopmaluK o padore ¢
oOpatieHnaMy Ha OQHIHAlILHOM caiiTe Y upekIeHus.
7.2. OBeciieueHue BOZMOKHOCTH MOJYUCHHMs 3asBHTC/ISMH Ha OQHILMATIbHOM caiTe
YupexksieHns GOpM J0KYMEHTOB, HEOOXOUMbIX I PACCMOTPEHHS oOpalleHus.



7.3. OOGecneueHue BO3MOXKHOCTH JUls 3asBHTENICH [PEJACTaBIATh JIOKYMEHTbl B
1EKTPOHHOM BHJIE C HCIIOJIb30BAHUEM O(HIMAILHOIO caiTa Y Upes/IeHHs.

7.4. OGecneyenne Npu HanpaplIeHUH 3asBUTeNeM oOpalieHus B GopMe 1EKTPOHHOIO
JIOKYMEHTA  1IPEJICTABICHUS  3aABUTEII0  DJIEKTPOHHOIO  COOOUICHHS,  MOATBEPKAAIOMIErO
MOCTYIICHHE OOpalieHus B YupexicHue.

8. Jlnuublii NpHeM rpaxiad B YUpemieHuu
8. 1. Opeanuzayus TUNHO20 NPUEMA 2PAXICOAH

8.1.1. JIuunblii npueM rpaxiaH OCYIIECTBISCTCA 3aBEAYIOUIMM YUPEeKJACHHEM H €ro
3aMecTHTeNIeM (Janee — PYKOBOJCTBO) B COOTBETCTBHM ¢ rpadukoM rnpuéma rpakiaH,
YTBEPIK/ACHHBIM 3aBE/1YIOIM Y UPEkKJICHHEM.

8.1.2. B cnyuae oGpatienns rpakiaHiia K PyKOBOJCTBY YUpeXKIACHHEM 10 CPOUHOMY €
TOYKH 3PEHUSl IPaKJ@HWHA BOIPOCY. TO NPUEM JAHHOrO IpaXIaHHWHA OCYLIECTBIACTCS
[pe/ICTABUTENIEM PYKOBOJCTBA B Oiinikaiilliee BpeMs HE3aBUCHMO OT YTBEPXKAEHHOrO rpaduka
npuéma.

8.1.3. I'paduk npuema rpaxaaH pPYKOBOJACTBOM YUpPEKACHHEM pasMellacTes Ha
opuiMatbHOM caiite Yupex/ieHus 1 Ha HHPOPMALIHOHHOM CTEH/IE Y UpeiKICHNUS.

8.1.4. Ilpu AM4HOM NpHEMe FPaXIaHnH [PEbABIAET JOKYMEHT, YI0CTOBEPSIOLIHI ero
JIMMHOCTD (MACTIOPT, BOCHHBIH OHJICT, @ TAKIKE HHBIE IOKYMEHTBI, YI0CTOBEPSIOLLHME JIMYHOCTD, B
COOTBETCTBHMH C 3aKOHOAaTebeTBOM Poceniickoi Menepainu).

8.1.5. Bo BpeMsl IMUHOIO [IpHeMa MPaJIaHHH JIeaeT yCTHOE 3asBlIeHue, ubo ocTaBiser
MUCbMEHHOE oOpalleHue o CYLIECTBY 3a/aBaeMbIX MM BOIPOCOB, B TOM YHMCIE B LEIAX
MPUHATHS MEP MO BOCCTAHOBICHHIO MIIM 3aLIIUTE €r0, HIH BOCIMTAHHUKOB HAPYIICHHBIX MPaB,
cB00OJI M 3AKOHHBIX MHTEpecoB. MakcHMalbHO JIONMYCTHMOE BpeMs JMHYHOrO InpHeMa
[pak/laHHHA He JIOJDKHO npeBbiuarh 30 MUHYT.

8.1.6. Yerubie obpatiieHus rpai/IaHiHa perucTpupyiores. B ciydae, eciin n3jioKeHHbIE B
yerHoM  obpatierun  Gaktbl # 0OCTOSTENBCTBA SBAAIOTCS OYEBHIHBLIMM M HE TpedyioT
JIOTOJHHTEIBHON TPOBEPKH, OTBET Ha OOpalleHHe ¢ COIlacus rpaxiaHuHa MOKET ObITb JaH
YCTHO B XOJ1€ JIMYHOIO MpHemMa. B ocTaibHbIX CiIyyasx JaeTcs MMCbMEHHbIN OTBET MO CYLIECTBY
[OCTAB/IEHHBIX B IMCBMEHHOM OOpallleHuH rpak/iaHuHa BOTIPOCOB.

8.1.7. [luceMmennble 0OpalleHns rpaX/iad, MPUHATBLIE B X0/IC IMYHOIO MpUema, nojaiexar
PETrHCTPALIMH H PACCMOTPEHUIO B COOTBETCTBHH ¢ HACTOSLIMM [LOpsiiKoM.

8.1.8. Ecaum B X0Ji¢ JMYHOIO [pHeMa BbISCHAETCHA, YTO PEILICHHC MMOJAHUMACMbIX
FPAXKAHIHOM BOTIPOCOB HE BXOMT B KOMICTCHIMIO Y UPEKACHHS, IPaIaHNHY PasbiCHACTCS,
KyJla H B KQKOM TOPS/IKE eMy ClIeAyeT 0OpaTHThCs.

8.1.9. B xoJ1€ JIMUHOro IpUemMa rpakaHuHy MOKeT ObITh OTKa3aHO B PACCMOTPEHHH €10
obpaliieHns, eciu emy paHee ObUI JaH OTBET MO CYHIECTBY MOCTAaBJICHHBIX B 0OpalleHHH
BOIIPOCOB.

8.1.10. KonTponb 3a opraHuzaieil JHYHOrO mpuemMa M ydeT oOpauleHui rpaxiaH,
PACCMOTPEHHBIX HA JIHUYHOM [pHEME B YUPEK/ICHHH OCYUICCTBISIOTCS YNOIHOMOYCHHBIM
JIALOM, OTBETCTBCHHBIM 3a paboTy ¢ 00pateHHsMHu rpaxiaH.

8.1.11. Yuer (perucrpauus) yCTHbIX OOpallleHHH rpaxKiaH U COACPKAHHE YCTHOIO
oGpalieHus 3aHOCSATCS YIOIHOMOYCHHBIMH Ha TO JIMLAMH HENOCPE/ICTBEHHO B 0a3y JaHHBIX 110
paGoTe ¢ OOpalCHHSIMH TpaXiaH M B JKYPHAI, KOTOPbIH J0/KeH ObiTh MPOHYMEPOBAH,
MPOLIHYPOBAH W CKPEIJIEH [1€YAThIO.

8.1.12. B o0s3arenbHOM MOPSJAKE JKYpHAT JHYHBIX OOpallleHHd rpakaaH d0KeH
BKJIFOYATDH CIIC/IYIOIIHE pas/Ieibl:

- jlata oOpalleHms:

- ®.M.0. obparusiuerocs:

- ajpec GaKkTHUeCKOro npoxK1UBaHus;

- remaTHka oOpartieHus:

- ®.M.0. 1 JJOIKHOCTD YIIOJHOMOYEHHOTO 38 PACCMOTPEHHUE,



- pe3yJIbTaT pacCMOTPEHMH.

8.1.13. B ciyuae, eciu ycTHble OOpalleHHs TPaX/IaH NPHHUMAIOTCS 10 TeeoHy,
3BOHMBLINH TIPEAYIPENIACTCS O TOM, 4TO B wensx cobmonenus TpeGosannii delepanbHOro
zakona ot 27.07.2006 Nol52-D3 «O nepcoHalbHbIX JAHHBIX» PasroBOp ¢ HUM 3alUChIBACTCS, A
collepikanue Gecelbl OTPAKEHO B IKYpHAlE B COOTBETCTBHM ¢ HactosiuuM Ilopsakom u emy
JIAIOTCS YCTHBIE OTBETHI 10 BOIPOCAM, BXOASAIINAM B KOMIETEHIHIO Y UpeikKACHHUS.

8.1.14. PerucTpupyioTcs YCTHbIE OOpallleHHsi TPak/aH, NPHHSATBIE MO TenedoHy, B
KypHasie u B 6aze qaHHbIX 10 paboTe ¢ 00palieHUIMH IPaXKIaH.

8. 2. Maxcumanbublii Cpox 0HCUOAHUSE 6 04epeoU npu nooave 0dpawjenust u Rpu NOAYHeHuu
pe3VIbmama paccmompenus oopaujenus

8.2.1. Cpox 0%ulaHns 3asBUTEIS B OUEPEIH MPH JTMIHOM 0OpallleH!H B YUPekAeHHE He
JOIDKEH rpeBbinath 20 MUHYT.

8.3. Tpeboganus k Mecmy 0ACUOAHUS U nPpUeMA 3a56umene

8.3.1. Opranmuzalnus npuema rpakiaH OCYLIECTBISCTCSs B CIELUHAIbHO OTBCACHHOM
MECTE. YUMTHIBAIOUIMM HEOOX0AUMOCT obecnedenus KoMPOPTHBIMK yCIOBHSAMHU 3asBHTENCH H
JIOJDKHOCTHBIX JIHIL, B TOM Yuciie o0ecrnevyeHus BO3MOKHOCTH pealM3alliu [1paB MHBAIH/I0B.

8.3.2. Jlns oxuaaHMs NpUeMa rpaskJaHaMH. 3arojHEHHs HEOOXOJMMBIX I0KYMEHTOB
OTBOJIMTCS MECTO, 000PY/I0BAHHOE CTOJIOM, CTYJIbAMH, @ TAKIKE HEOOXOAUMBIMH KaHIIEISAPCKUMH
NPUHAUIEKHOCTIMH (JUIS BO3MOXKHOCTH O(OPMIICHHUS JIOKYMEHTOB).

8.3.3. BX0J1 ¥ nepe/iBHKEHHE 110 MOMELICHHAM, B KOTOPBIX [TPOBOAHTCS JIMYHbIA TPHEM,
He JIOJDKEH CO3/1aBaTh 3aTPY/IHEHHMM TSl JIHLL ¢ OTPAHHYEHHBIMHU (U3HYCCKUMH BO3MOIKHOCTAMH.

8.3.4. Mecto momyuenus MHbOpPMALHM O paccMOTpeHun obpatieHuit obopyayercs
MH(OPMALIMOHHBIMH CTEH/IAMH.

8.3.5. Mudopmuposanue 3asBuTesieil B uacTH (akrta NOCTyIUIeHHs oOpalleHHs, ero
BXOJSLIMX PErHCTPALMOHHBIX PEKBU3UTOB OCYIIECTBIACT YIOJIHOMOUYCHHO® JIMIO Y UPEKICHHUS,
OTBETCTBEHHOE 3a perucTpainio odpaieHni rpax/iaq.

8.3.6. CnpaBouHble, CTATHCTHYECKHE M aHAJIMTHYCCKHE MaTepHallbl, Kacaroluecs
paccMOTpeHHMst  oOpalleHMil  rpakiaH, pasMelalTes B COOTBETCTBYIOLIEM  pas/elne
o(pUIMAIBHOTO caiTa Y uperk/IeHHS.

8.3.7. Undopmaius 0 rnpueme rpajiaH pasMeliaeTcs Ha WHpOPMAlMOHHBIX CTEHIAX
YupeskieHus, a TakKe Ha 0QUIMATbLHOM caifTe Y Ypei/IeHus.

9, PaboTa ¢ NHCHMEHHBLIMH 00palleHHSIMI TPAKIAH B Y Upe/KICHHH
9.1. [Tpuém nucemennvix o0pawgenuii epaxcoan

9.1.1. Iloctynaiomue B YupexkieHue nucbMeHHble obpaiueHus (0aHieposiu, MochUIKH)
PMHUMAIOTCS  YTOJTHOMOYEHHBIM JIMLOM, OTBETCTBEHHBIM 33 PErHCTPALHIO obpatienuit
rpax/iaH.

9.1.2. B emsix obecriedenns 6e30MacHOCTH 1Py paboTe ¢ MUCbMEHHBIMU 00palleHHIMH
OHM NOUIeXKAT OOS3aTe/IbHOMY BCKPHITHIO M NpeIBapuTe/ibHOMY mpocmoTpy. B ciyuae
BRISIBJICHHS OMNACHBIX WM TOJ03PUTEILHBIX BIOKEHHH B KoHBepTe (OaHaeponu, rMochliKe)
paoTa ¢ NUCHMEHHBIM OOpAICHHEM [TPHOCTAHABIMBAETCS JIO BBIACHEHHS OOCTOATENBLCTB M
NPUHATHA  COOTBETCTBYIOLIETO PEIICHMs  YIIOJHOMOYCHHBIM JIMIIOM, OTBETCTBEHHBIM 34
perucTparnuio oopalieHrui rpax/iaH.

9.1.3. [lpu nipueme NMUCbMEHHBIX 00pAIICHHUIA:

- IPOBEPSIETCS NPABUIILHOCTD a/IPECHOCTH KOPPECTIOH/ICHIIHH

- COPTHPYIOTCS TEJIETPAMMBIL

- BCKPBIBAIOTCS KOHBEPTBI, MPOBEPACTCS HAIMYME B HUX JIOKYMEHTOB (pasopBaHHbIC
JOKYMECHTBI MOJIKJICHBAKOTCH ).

- MOCTYNHMBIINE ¢ IUCHMOM JIOKYMEHTBI (MacnopT, BOCHHBIH OHIICT, TPY/I0Bas KHHXKKA,
[eHCHOHHOE yaocToBeperne, GoTorpaguu ¥ JApyrue MpUIOKEHHS K MHChMY) MO/Ka/IbIBAIOTCA
MOJL CKPENKy Mocjie TeKCTa MHChMA, 3aTeM MOJKAIbIBAETCs KOHBEPT. B ciydae oTcyTCTBHA

-



CAMOTO TeKCTa NUchbMa pabOTHHKOM, TIPUHUMAIOIIMM TIOYTY, MO/KalbIBAeTCs OIaHK ¢ TEKCTOM:
«ITnchMeHHOTO OOpallieH st K aapecary HeT», KOTOPbIH NpHaraeTes K KOHBEPTY;

- 110 BBIABJACHHBIM HAPYILICHUSIM M HEJ0CTATKAM COCTABJISIIOTCS aKThl HA MMUChbMa:

- K KOTOPBIM MPHIJIAraIOTCs! BJOKEHHbIC B KOHBEPTHI JICHEKHBIE 3HAKH, LIEHHbIC Oymary u
T.0L

- HA IMCHMA, TTPH BCKPBITHH KOTOPBIX He 00HApYKUII0Ch OOpalieH s

- B KOHBEPTax KOTOpbIX 0OHapyKuiach HeJ0CTaYa J0KYMEHTOB, YIIOMHHAEMbIX aBTOPOM
WM BJIOJKEHHOHM B KOHBEPT OMHCHIO JJOKYMEHTOB.

AKT COCTABJISICTCA B JIBYX JK3EMIUISpaX M MOJIMUCHIBACTCS YINOJIHOMOYECHHBIM JIMIIOM,
OTBETCTBEHHBIM 3@ PEIUCTPALHIO 00paleHHi rpak/iaH.

[IpH 5TOM OAMH 3K3EMILISp aKTa IOCHUIACTCS OTIPABHTEINO, BTOPOH mprodmaercs K
MOJYYEHHBIM JIOKYMEHTaM M Mepe/laeTcs BMECTE ¢ HUMH Ha PaCCMOTPEHHE.

9.1.4. Ownboyno (He MO ajzpecy) INPHCIAHHBIC [MCbMA BO3BPALLAIOTCA HA 1104TY
HEBCKPLITBIMH.

9.2. Pecucmpayus nucemennvlx obpaujenuu spaxcoan

9.2.1. Peructpanus oOpaiieHnil rpak/ian, MOCTYIHBILHX B YUPEkKIACHHE, TPOH3BOIUTCS
YIOIHOMOUEHHBIM  JIMIOM, OTBETCTBEHHBIM 33 PETHCTPAllAIO  OOpalleHui  rpakiaH, B
COOTBETCTBYIOLIEH Ba3e JaHHBIX B TEUEHHE OJHOTO JIHSI € JIaThl HX TMOCTYIICHHS.

9.2.2. Peructpalius nucbMeHHBIX oOpatiennit 1 oOpalueHuii rpaxian, nocTynuBIIMX 110
INEKTPOHHON  110YTE, OCYUIECTB/AETCS  YNOJHOMOYCHHBIM  JIMLIOM, OTBETCTBCHHBIM 34
perucTpaiuio oOpalleHnii rpakiad, MyTeM BBOJA HEOOXOJMMBIX JaHHbIX 00 oOparuBiIMxcs
rpakIaHax v COIEPIKaHNN UX OOpaleHNH B COOTBETCTBYIOLLYIO Oa3y JaHHBIX.

Ha kaka0M NMMCbMEHHOM OOpalleHHH MPOCTABIISAETCS PErMCTPALMOHHDBIA LITaMII, jJara
PErHCTPALIMK M PErHCTPALHOHHDIN HOMep. Bee 911 cBeieH)st BHOCATCS B aBTOMATU3HPOBAHHYIO
Da3y JlaHHbIX.

9.2.3. VIOJHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3a PErMcTpalmio oOpalleHUi rpax/aH.
MpH  PEruCTpPallii  [IPOBEPSIOT YCTAHOBJICHHbBIC PEKBH3UTBI MHCbMA, HATMYMEC YKa3aHHBIX
ABTOPOM BIIOJKEHHUIT U npusiokenuit. [Ipy HeoOX0AMMOCTH TPOBEPACT MOCTYIHBIIHE obpaiueHus
Ha MOBTOPHOCTh.

9.2.4. TIOBTOPHBIMH CUMTAIOTCSI OOpALICHNS, TIOCTYNIMBIINE B YUPEKICHHE OT OIHOTO H
TOTO e JIMIIA 110 OJTHOMY H TOMY K€ BOIPOCY:

- eCIM 3asBHTCNL HE YJIOBIACTBOPEH JAHHBIM €My OTBETOM [0 MEpBOHAYAIbLHOMY
3AIBJICHUIO.

He cunTaioTcs NOBTOPHBIMM:

- oOpallieHus O/IHOTO M TOrO ¥Ke JIMLA, HO 10 pasHbIM BONPOCaM,

- obpatiienHs, B KOTOPBIX COAEPIKATCA HOBBIE BOIPOCHI MIIH JIONOJIHHTE/ILHBIC CBEACHHS.

9.2.5. Ecoi azpec OTCYTCTBYET M HA KOHBEPTE, U B TEKCTE 0OpaLleH s, PH ONPEACICHHH
pernoHa NpoKUBAHMS 3aABHTEIA C/EYET PYKOBOACTBOBATECH JAHHBIMH MOYTOBOTO LITEMIIC]IA
1o MeCTy OTHPAaBKH.

9.2.6. Ilpoweme perucrpaiuio odpalieHus rpakial B 3aBUCUMOCTH OT COACPKAHUA
BOIIPOCA B TOT K€ JICHb HANPABIISIOTCS JUTS PACCMOTPEHHSI 3aBEAYIONIEMY Y UPEKACHHEM.

[1pu 5ToM B Base AAHHBIX JeIACTCs OTMETKA O HanpasjieHHH 00paleHus rpakaaHuHa Ha
paccMOTpEHHUE.

9.3. Pacemompenue nUcCeMEeHHbIX 0Opawjenuit epaxcoan

9.3.1. Tlo NUCHMEHHOMY 00paleHuio ¥ 0OPAIIeHNIO, NOCTYIHBIIEMY MO IEKTPOHHOM
MOYTE M MPHHATOMY K PACCMOTPEHHMIO, JIOJKHO OBITh IIPHHATO OIHO M3 CJC/LYIOMINX peuienuit o:

- [IPUHATHH K PACCMOTPEHHIO;

- [lepejiate Ha PacCMOTPEHHE 3aMECTHTENO 3aBE/YIOLIEro Y upek/IcHHs;

- HaMpaBJICHUHU B IPYrHe OPraHu3aliii U yUpeKIeHHs

- npHOOIIEHHH K paHee NoCTyIUBLIEMY 00pallleHHIO;

- COOBLICHMH IPAXKIAHMHY O HEBO3MOKHOCTH PACCMOTPEHHS €ro oOparieHus;

- cOOOLIEHHH IPa3UIaHHHY O PEKPAIICHUH MEPEITUCKH;



- cnucanun «B nenon.

9.3.2. OG6pamieHusi rpakJjaH M0 BOMpOcaM, HE OTHOCAIMMCH K KOMICTCHIIMH
VupesieHusl, B Te4eHHEe MATH AHEH CO JIHS MX PErHCTPALMK NEPECHUTAIOTCS A0/KHOCTHBIMA
JHIAMH B COOTBETCTBYIOIINE OPraHU3alMH MM COOTBETCTBYIOMIEMY JIOJDKHOCTHOMY JIHILY, B
KOMICTEHIIMIO KOTOPBIX BXOJAMT pElICHHE [OCTABJIEHHBIX B OOpalleHnn BONPOCOB, ¢
YBEIOMJICHUEM IPaK/aHMHA, HAPABUBIIEro oOpatleHie. EC/H TEKCT MHCbMEHHOTO oOpatenus
He MOJIAeTCs MPOYTEHHIO, OHO HE MOMICKMT HANPaBICHMIO Ha PacCMOTPEHHE B
rocyJapcTBEHHBIH OpraH, OpraH MECTHOrO CaMOYNPABCHHA MM JAOMKHOCTHOMY JIHIY B
COOTBETCTBMM C HX KOMIETEHIMeH, O 4eM B TEUeHWe MATH [JHEeH CO JAHS PerucTpalnu
cooBInaeTes 3asBUTENIO, HANpaBHBLIEMY obpalleHne, ecii ero GamMuIns U MOYTOBBIH a/pec
[10//1aI0TCs TPOUTEHHIO.

9.3.3. O xoze paboThl ¢ 0OpallleHUAMU IPakiaH, MOCTYNHBIIMMHU HA PACCMOTPCHHC B
YupeskieHHe M3 BbILIECTOSIIEIO OpraHa YNpas/IeHHs, B KOTOPbIH OHH ObLIM HalpaB/ICHbI
Herocpe/ICTBEHHO WK U3 Aamuuuctpaunn llpesuienta Poccuiickoit ®Desnepanuu, Annapara
[Mpasutesnsera Poceniickoit ®esepaunu, ['ocyrapeTBenHon Jlymbr ®enepanbioro Cobpanus
Poccuiickoit  ®enepaunu, Cosera @enepauun  dejepanbHOro CoGpanust  Poceuiickoit
®eseparun, O6uecTsenHol nanarel Poceuniickoit ®enepatiuy, ["'eHepanbHON TMPOKYpATYpbl
Poccuiickoiit Deepatin, YHOIHOMOYEHHOTO N0 NpaBaM YesoBeka B Poccuickoi Denepanu,
VionsomoueHnHoro mno mnpasav pebenka B Poccuiickoit  denepannn, MuuucTtepeTsa
3paBooxpatens Poceniickoit deaepainm, 1 B3SThIC HMH HA KOHTPOJIb, 0K/IQ/IbIBACTCA JIHUHO
3aBeyIoIIEMY YUpeKICHUEM.

9.3.4. OGpaulenne rpaxklaHuHa, cojepkaiiee 00XkaloBaHHE pEIICHHH, JeHCTBHH
(Ge3sielicTBUSI) KOHKPETHBIX JOJ/DKHOCTHBIX JIHIL M COTPYAHHKOB Yypex/IeHuss HE MOXKeT
HAIPABAATECA ITHM JOJDKHOCTHBIM JIHLAM W COTPY[HWKaM Juls pacCMOTPEHHMA M OTBETA
rpakaaHuHy. ECiIM MCIONHEHHE JIaHHOrO YCJIOBHs HEBO3MOMKHO, obpailieHHe BO3BpaAIIACTCs
rpaXkIaHMHy C pasbsSCHEHMEM ero npasa 00kanoBaTh COOTBETCTBYIOUME pEUICHUS WA
neiictBus (6e3/1efCTBUE) B YCTAHOBJICHHOM MOPS/IKE B CY/L.

9.3.5. Bce ofpaiienus, MOCTyNUBUIME B YupeKieHHe, [O/JICKAT o0s3aTe/IbHOMY
paccmoTpernio. OOpatienue, B KOTOPOM COJACPXKATCH HEUCH3YPHbIC 1160 ocKOpOUTENbHBIE
BHIPA/KCHHA, YIPO3bl JKH3HHM, 3/I0POBLIO M MMYLIECTBY JIOJUKHOCTHOIO JIMLA YupexeHus, a
TAK/KE WICHOB €r0 CeMbH, MOKET ObITh OCTaBleHO Oe3 OTBETa M0 CYLIECTBY MOCTABJICHHBIX B
HEM BOMPOCOB ¢ O/HOBPEMEHHBIM YBEJIOMIJICHHEM 3asBUTE/Isl, HAlPABUBLICTO obpatienue, o
HEJI0MYCTUMOCTH 3710YNOTPeOICHUS [TPABOM.

9.3.6. OG6paluesns, pacCMOTPEHHBIC —3aBEAYIOLIMM  YUPEKICHHEM, TEPEAloTCs
YIOJHOMOYEHHOMY JIMIly, OTBETCTBEHHOMY 3a PErucTpaiHio oOpaiieHuit rpaxcaad, s
perucTpaii  pesomonun B Gase JaHHBIX M MOCJENYIOUIEro Hanpap/icHAs obpatieHust
JAMECTHTENIO 3aBEAYIOLIEIO WM  COOTBETCTBYIOUIMM  CHEUHanucTam (COTpyAHHKaM) Juls
paccMOTPEHHs H M0JArOTOBKH OTBETA.

9.4. [Tooecomogka omeemos Ha nucbMennble 0Gpaujenus epaxicoan

9.4.1. IlpoekT oTBeTa [IpaXJaHWHy, NOJArOTOBICHHBIH JIMIOM, OTBETCTBECHHBIM 34
HCIOJHEHHE MOpyueHus (YKa3aHHOro B TOPYYEHHH 3aBEIYIOIIEro), COIIACOBBIBACTCS
HOPHUCKOHCY/ILTOM. '

9.42. OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE, BCECTOpOHHee W OOBLEKTHBHOE
paccMoTpeHue  oOpalleHHii B PaBHOW CTEMEHWM HECYT BCC yKasaHHbIC B PE30MOLAH
HCTIOJHHUTEIIH.

9.4.3. OGpaiienus, MOCTYIHBIIHE C [OMETKOH O CPOYHOCTH JOCTABKH: «Bpyunrb
HeMe/IeHHO» MM «CpOUuHO», pacCMaTPUBAIOTCS He3aMeIMTEIIbHO.

9.4.4. Ilepenaua obpalueHuit rpaxia OT OJIHOTO COTPY/IHUKA JApYroMy OCYIIECTBIACTCS
TOJBKO 4epe3 YINOJHOMOYEHHOE MU0 YUpenACHHs, OTBETCTBCHHOC 33 PErucTpatuio
o0patueHuii rpak/iaH.



9.4.5. B ciyuae pasHOIIACHH MEXKJy COTPYIHMKAMH O NPUHALICKHOCTH OOparueHHs
OKOHYATE/ILHOE PEIICHHE 110 HTOMY BOMPOCY NMPHHHMAETCS 3aBE/lyIOLMM YUpekKICHHEM HIIH
JIHILOM €70 3aMelLatoImuM,

9.4.6. OGpallieHHe CUHTACTCS PA3PEIIEHHBIM, €CJIM PACCMOTPEHBI BCE MOCTABICHHBIC B
HEM BOIPOCHL, TPUHSATHI HEOOXOMMbIE MEPBI U JIaH IHCbMEHHbIH OTBET.

9.4.7. B ciyvae, ecii JIaHHBIX, YKa3aHHBIX B 00palleHNnH, HEJOCTATOUHO IS TIPHHATHS
OKOHYATEIBHOrO pellieHHs, 3alpalnBalTcs HeOOXOANUMBIC Martepualbl Ul 3aKIoYeHUs H
000CHOBAHHOTO MPHHATHS PELICHHUS.

9.4.8. Pesysbrarhl paccMOTpeHUs 00palieHus Coo0IaoTCs €ro aBTopy.

9.4.9. OtBeT J0;KeH ObITH KOHKPETHBIM, SCHBIM [0 COAEPKAHUIO, 0DOCHOBAHHLIM W
OXBaTHIBATHL BCE BONPOCHI, MOCTABICHHBIE B 00pallEHHH.

9.4.10. Ecam npochba, wu3noxkeHHas B oOpalleHHH., HE MOXeT ObITh paspelieHa
HOMOIKUTEIBHO, TO YKa3bIBAETCH, 10 KaKUM MPUYHHAM OHA HE MOKET ObITh yIOBJIETBOPEHA.

9.4.11. UcnionHUTENb W JIMLO, T10JITKCABIIIEE OTBET, HECYT OTBETCTBEHHOCTL 3a MOJIHOTY,
cojiepiKanue, SCHOCTb M HETKOCTh M3JI0XKEHHs CYTH OTBeTa, JOCTOBEPHOCTH CCHUIKH Ha
HOPMATHBHBIE AKThI.

9.4.12. BHOcHTH Kakue-1MOO H3MEHeHMs B coaepkanue orsera 0e3 paspelieHHs
JIOJKHOCTHOTO JTHLIA, TOJITMCABLIETO €10, 3alpeiacTes.

9.4.13. OTBeThl Ha OOpaAlIEHHs! MPAK/AH TT0ANUCHIBACT 3aBEAYOMMA YUpeikIeHHEM.

9.4.14. llojuMHHbIE JOKYMEHTHI (NAcmopTa, AMILUIOMbI, TPYAOBbIE KHWXKKM M JIP.)
BO3BPALLAIOTCS 3asBUTE/IO 3aKa3HbIM OTIpaBieHHeM BMecTe ¢ oTBeToM. [Ipn sTOM B OTBETE
J0/KHBI  ObITh [epeurciieHbl MX HAMMEHOBAaHMS M yKa3aHo oOmiee KOJMYECTBO JIMCTOB
[IPHIIOIKCHHUS.

9.4.15. Tlpu paccMoTpenun oOpalleHHs He JIOTYCKAeTCs pasrilalieHue CBEICHHH.
cojepiKalMxces B 00pallleHin, a TakKe CBEJIHHH, KacalolnXes YaCTHOH JKU3HM rpaxiaHnHa,
0e3 ero cornacus.

9.4.16. He sBasercsa pasrjalicHHeM CBeJICHHMI, coiepKaluxcs B oOpalleHHH,
HANpaBlicHHE TMCbMEHHOTO OOpallieHuss B TOCY/apCTBEHHbIH OpraH, Opran MECTHOro
CAMOYIpaB/eHHs WIH JO/DKHOCTHOMY JIMIYY, B KOMIIETCHIMIO KOTOPBIX BXOJMT PCLICHHE
MOCTABJICHHBIX B 00pallleHHH BOTIPOCOB.

9.4.17. Vexosiliinii perucTpallMoHHblii HoMep oTBeTa Ha oOpauiexne (opmupyercs B
COOTBETCTBYIOIECH 0a3e AaHHbIX Y YPEKACHUSA,

9.4.18. llepen nepejadeit OTBETOB 3asBUTEISM Ha OTHPABKY YNOIHOMOYCHHOE JIMLO,
OTBETCTBEHHOE 3a paboTy Mo perucTpauud oOpallleHni rpaxjiaH, NPOBEPACT HAIAYHC
MOANMCEH. BU3 HA KOMMAX OTBETOB, COOTBETCTBHE M HAIMUME NPUIOKCHHH, YKa3aHHBIX B
OTBETE, NPABWJIBHOCTh HAIMCAHMs MHJICKCA TOYTOBOTO OT/ACJICHHS, ajapeca, bamunuu u
MHHIIMAIOB KOPPECITOH/IEHTA U HCXO/AIIEr0 HoMepa NMUChMa.

9.4.19. OdopmaeHHbIe HAUIEKALIKMM 00pa3’oM OTBETHI NEPEAAIOTCs YNOTHOMOUYCHHOMY
auity YupekaeHus, OTBETCTBEHHOMY 3@ PACCHIIKY MOYTBI, JUIS OTHPABKH a/[pecaraM Io4TOBbIM
OTHPABJICHUEM.

9.4.20. Orser Ha obpalneHue, NocTynupiee B Yupexienue B Gopme dJIeKTPOHHOIO
JOKYMEHTA, HalpaBiseTcst YNOJIHOMOYEHHBIM JHLOM B (opMe 3JIeKTPOHHOTO JIOKyMEHTA 110
ajpecy 3IeKTPOHHOH MOYTHI, yKasaHHOMY B OOpalleHHH, WIH B [HCbMEHHO dbopme no
[I0YTOBOMY @JIpecy. yKa3aHHOMY B 0OpatlieHHH.

9.4.21. Marepuasbl MCIOJIHEHHOTO O0palleHUsi ¢ BU30BOM KOMHMEH OTBETa 3asBHTEIIO
GopMUpYIOTCS B jieia YNOJHOMOUYEHHbBIM JIMLOM, OTBETCTBEHHOM 32 /I€JIONpPOH3BOJICTBO, B
COOTBETCTBHH C HOMEHKIATYPOH JIeI.

9.4.22. YnoJHOMOYEHHOE M0, OTBETCTBEHHOE 3a HH(OPMALMOHHO-TEXHHYECKOE
ofecriederme, OCYLIECTBJSET —aJMHHUCTPUPOBAHHE W CONPOBOXKAEHHE  [POrPaMMHOrO
obecrieyenus 6a3bl JaHHBIX 110 padoTe ¢ 0OpalIeHHsMHA IpakKiaH.

9.423. O¢opmienue jgen JUisi  apXMBHOrO — XpaHeHus oOpaiueHui — rpakian
OCYIECTBISETCS B COOTBETCTBHH ¢ TPeDOBAHUAMHU JIE/IONPOU3BO/ICTBA.

-



10. PesyabTaTsl paccMoTpenns odpamennii rpaxian

10.1. KoneuHbIMH pe3ynbTaTaMHu IPeOCTABICHHUS PACCMOTPEHHUS O0pallleH s SBISIOTCS:

- OTBET Ha BCE MOCTaBlICHHbIC B oOpaileHHn (YCTHOM, B THCBMEHHOH (opme WM B
Gopme 21eKTPOHHOIO JIOKYMEHTA) BONPOCHI WK YBEJIOMJICHHE O NepeajpecoBaHul o0palleHus
B COOTBETCTBYIOULYK) OPraHM3allMio MM OpraH, B KOMIETEHIUIO KOTOPOro BXOJIMT pelIeHHE
[NOCTABJICHHBIX B Oﬁpﬂ[ll,ﬂHHH BOITPOCOB!

- OTKa3 B paccMOTpeHnH oOpaiiieHHs (YCTHOro, B MHCbMEHHOH opme uiau B (opme
31eKTPOHHOTO JIOKYMEHTA) C U3JI0KEHHEM TPHYHH 0TKa3a.

10.2. Tlpouenypa paccMoTpeHus oOpallleHHs 3aBeplLIAeTCs MMyTeM HalpaBieHHs OTBeTa
WM OTKa3a no cyuecTBy oOpalleHusi 3asBUTENsl W MOJYHYECHHS IPakJIaHMHOM pe3y/ibrara
paceMoTpeHust o0pallennsi B MMCbMEHHOH WK yeTHOlt dopme, win B Qopme 31eKTPOHHOIO
,‘T[(!K}"MC‘HTH.

11. Anau3 obpameHuii, NOCTYNHBIIKUX B Y4UpesieHue

11.1. Tlo pesynbratam paGotbl ¢ obpatieHusMu rpaxaan Gopmupyercs otuer B Oase
JaHHBIX 10 pabore ¢ oOpalleHHsIMH rpakjaH ¢ pa3OMBKOH HaA IHMCBMEHHBIC W YCTHBIC
oOpatieHns, 1o Bujam 1 tunam obpateHui.

1.2, B ueasx MmoAroTOBKM M MPOBEACHHUS MEPONPUATHH M0 YCTPAHEHHIO IPUYHH,
NOpoOKAAOIIMX  000CHOBAHHBIC KajoObl Ipak/laH, YHIOJHOMOYEHHOE JIOJDKHOCTHOE JIMLLO
YupexaeHus OCYLUCCTBIMIOT yueT W aHainu3 olpalleHuil rpaxiad, [OCTYINHBIIHX B
YupexaeHue.

11.3. KOpuckoHcynsT obOecnevuBarOT y4deT M aHajlu3 BOIPOCOB, COJAEpPMKALMUXCH B
o0palleHusx rpax/iat, B TOM YUC/I€ aHAIN3 CIIEAYIOIHUX JaHHbIX:

- KOJIMYECTBO M XapakTep pacCMOTPEHHBIX 0OpallleH!H rpakiaH;

- KOJIMYECTBO W XapakTep peleHuit. NpUHATLIX N0 00palleHUsIM rpaxkiad B pejenax ux
NOJHOMOUHIA;

- KOJIMYECTBO M Xapaktep cyAeOHBIX CIIOPOB ¢ I'paXJaHaMH, & TaKKe CBEACHHS O
MPUHATBIX 110 HUM CYeOHBIX peLIeHHUsX.

FOpUCKOHCYIBT OPraHu3yIOT yYeT H aHaIM3 BOIIPOCOB U MOJArOTaBJIMBAIOT [IPEUIOKCHHS,
Hanpas/IeHHbIe HA YCTPAHEHUE HE0CTATKOB.

11.4. OrBercTBeHHOE JMILO 3a OpraHu3aiHio paboThl ¢ OOpallleHUsIMH TpaxaaH B
Yupescaenun 1 3a opranusainio pabotel Tenedona nosepus 0ob6o0uaeT pesyibTaThl aHAIH3a
ofpauieHuit  rpaxaad o MToram roja W MOArOTaBIMBAET CTATHCTHYECKHH OTYET W
COOTBETCTBYIOULYIO aHAIWTHYECKYIO 3allUCKY.

12. Opranusauusi KOHTpoJsi 3a uenosiHennem [opsaaka

12.1. KouTposib 3a paccMoTpeHreM obpaileHnil oOCylIecTBIsSeTCs B LensaX obecneyeHus
CBOCBPEMEHHOI0 M KAa4eCTBEHHOIO MCIHOJHEHHS TOpy4YeHuit mo oOpalleHusIM rpaxiaH,
NPUHATUS ONEPATHBHBLIX MEpP 110 CBOCBPEMEHHOMY BBISIBJIEHHIO M YCTPAHEHHIO TPHYMH
HapylieHus 1pas, cBOOOJI W 3aKOHHBIX HMHTEPECOB Ipax/]aH, aHajiu3a CoJepKaHHs
NoCTynaoumx obpaitieHui, Xo/1a u pe3yibTaToB paboTel ¢ 0OpallleHHsIMH.

12.2. KouTpoib 3a ucnonHeHneM o0palleHuit rpak/ian BK/IIOYaeT:

- HOCTAHOBKY MOPYYEHUH 10 HCIOTHEHNIO 00pALlEHHH Ha KOHTPO!Ib:

- cOop 1 06paboTKy HHPOPMALIMK O X0/1e pacCMOTpeHHs 00palleHuii;

- MOJIFOTOBKY ONEPaTHBHbBIX 3allPOCOB HCIOJIHUTENSAM O X0A€ U COCTOSHHUH UCIIOJIHEHMUS
NOpyUYeHHi no odpateHusIM;

- MOJArOTOBKY ¥ 0000LICHHE JAAHHBIX O CO/IEPKAHHH U CPOKAX MCIOJHEHHS NOpYYeHHUH
110 0OpalleHUsIM IPaK/iaH;

- CHATHE OOpallleHHH ¢ KOHTPOJIS.

12.3. Opranusaums KOHTPOJIsS 3@ CBOEBPEMEHHBIM M [OJHBIM PACCMOTPEHHEM
obpatleHnit rpaX/aH OCYIIECTBIISETCSs OTBETCTBEHHBIM JIMIIOM 3a OpraHusanuio padboTel ¢
obpaleHuAMH rpakian B YupekaeHHH 1 3a opranusanuio pabotsr Tenedona rosepus.



12.4. VoJHOMOYEHHOE JHI0 YUpek/IeH s, OTBETCTBEHHOE 3a PErUCTPaLkio 00palleHnH
FpaikIaH, OCYIIECTBASET 0COObIH KOHTPOJIb 3a MCHOJHEHHEM OOpalleHHH, MOCTYNHBLUIAX B
Vuypesk/ieHHe M3 OpPraHoB ynpap/ieHus 00pa3oBaHWEM, MHBIX OPraHOB BIACTH C KOHTPO/IEM
HCTIONTHEHUS, @ TAKIKE OCYIIECTB/sET BRIGOPOUHbIl KOHTPO/Ib HCHOTHEHHS JIOOBIX 0OpalleHui,
MOCTYNHUBLIMX HA PACCMOTPEHHE B YUPEK/IEHHE B COOTBETCTBUM € MOPYYCHHEM 3aBEAYIOLICTO
YupeKaeHHeM.

12.5. Jlatoit cHsTHS ¢ KOHTpPOJS SIBISETCS JaTa OTNPABICHHS OKOHUYATENLHOrO OTBETA
3a4BUTEIO U B KOHTPOJIMPYIOLIHH OpraH.

12.6. OOGpauesnsi, Ha KOTOpble JAIOTCS [POMEKYTOUHBIE OTBETHI, C KOHTPOIA HE
CHUMAIOTCS.

12.7. YHOJHOMOYEHHOE JIHIL0, OTBETCTBEHHOE 3@ PErucTpalimio OOpallleHHH rpaxiaH.
OlepaTHBHO NpejcTaBiaseT WHGOpMauMioo 00 0OpalleHHsX, CPOK pPacCMOTPEHUS KOTOPbIX
ucTekaeT B OmKailiiMe ceMb JHEH OTBETCTBEHHOMY IIHIly 3a OpraHusauuio paborel ¢
ofpaieHnsMH TpaxsaH B YUPeKICHHH M 3@ OPraHM3aluio paboThi Tenedona posepwus,
3aBE/LyIOIIEMY YUPEKICHHEM.

12.8. OTBETCTBEHHOE /MO 3a opranu3anmio paboThl ¢ OOpalleHHAMH TIpaxiaH B
VupexksicHHH 1 3a oprainsainio pabotbl Tenedona 10BepUs NpeACTaBIACT uHpopmaimio 00
oOpallleHusX, CPOK HMCIOMHCHHS KOTOPBIX HCTEK (HE [03/IHEE CICAYIOUIEro JHA Mocjie
yKA3aHHOT'O CPOKA) HEMOCPE/ICTBEHHO 3aBE/1yIOLIEMY Y UPeHCICHHEM.

12.9. JluuHas OTBETCTBEHHOCTb 3a MCIIONHEHHE OOpallleHHH B YCTAHOBJICHHBIC
sakonoartebeTBoM Poceniickoit Deepaliuy CpOKH BO3aracTCs Ha KOPHCKOHCYIIbTA.

12.10. OcHoBaHMeM JUls TPOBEICHWS BHYTPEHHeH  mpoBepku  (cinyxeOHOro
paccieloBaHKs) 10 BONpocaM paboThl ¢ 00pallleHHAMHU Ipaiat SBIsSIOTCS:

- MCTEUYEHHE CPOKA UCToJIHeHNs oOpaleHns;

- noctynienue B Yupexk/enue oOpalleHuit 1 3asBICHHH rPaX/IaH, IOPHAHUCCKHX JIHIL,
HHJAMBH/IYATLHBIX [Ipe/IpuHUMaTesieit, uHdopMalliy 0T OpraHos rOCy/IapCTBEHHON BJIACTH,
OpraHOB MECTHOTO CaMOYNpaBjIeHHs, W3 CPEACTB MacCOBOH uH(popMaluy O HapyUIeHHH
3aKOHOJIATE/ILCTBA O PACCMOTPEHHM OOpaIlieHHH I'payk1aH.

12.11.  Hapymenus ycranosiaenHoro [lopsmka — paccMOTpeHH: obparueHui,
HENPaBOMEPHBIH OTKa3 B MX [pHEMe, 3aTAMBaHHE CPOKOB PacCMOTPEHHA obpaieHuil, ux
HEeOObEKTHBHOE pa30upaTenbCTBO. MPUHATHE He0OOCHOBAHHBIX, Hapy1alomuX
sakonozarenbetBo  Poccuiickoit  @enepalinu  pelieHHH,  MPELOCTABICHHE HEI0CTOBEPHOH
uHGOPMAIIMK. PA3IIIALICHHE CBEJCHUH O YacTHOM KH3HM IPOKIAHHHA BICKYT B OTHOLICHHM
BHHOBHBIX  JIO/DKHOCTHBIX JIMIL  YUPeXJEHHWs  OTBETCTBEHHOCTb B COOTBETCTBHM  C
3akoHoaTe LcTBOM Poccuiickoi Deepalini.

12.12. T'paxcnane, ux OObEJWHEHHsI W OPraHu3ailiy, 0OpaTHBIIMECS B yCTAHOBICHHOM
3aKOHO/ATE/ILCTBOM TOpSIKE B YUpekAeHHe, MMEIOT MpaBo Ha JoObie MpPeaycMOTPEHHBIC
JCHCTBYIONIMM  3aKOHOJATEILCTBOM (OPMBI KOHTPOJISA 38 JICATENBHOCTBIO YupexaeHus 1o
paboTe ¢ 00palleHUAME IPAK/IaH.
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